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o {EASRITARFS : 1-888-310-HSBC (4722)

o RAEFHR : 1-888-388-4722

o SEZ=HIBAT 1 1-866-233-3838

o SEZ/ NP 1 1-877-955-HSBC (4722)

o MENMFERITIREE © BRENZ P RIRHE
MEREEBLSMIS (MREMRE "HHNESE,
RIS - BHBXINRABEFE)

o {BASBITARFS 1 1-604-525-HSBC (4722)

e FAAEFMRI : 1-647-255-0505

o JEESWIEH 1 1-604-216-8800

o SEZ/NAIPEE 1 1-647-251-HSBC (4722)

o FERMIERITIRE - BN P KIRHE
TEAR SRR EES -

o HAMLRITERINAIEARHEGE

o MIRIFBE : info@hsbe.ca
MBEIER

o FEREZNT - AIEILITHBIRENTT

hsbc.ca/findabranch
EZRERES (NEX) BRAE
B EMR P &KIES G BESER -
RERZE © 1-800-830-8888
E#S : hsbecinvestmentfundscomplaints@hsbc.ca

= © HSBC Investment Funds (Canada) Inc.
(Attention: Complaints Management)
PO Box 6600, Stn Terminal
Vancouver, BC V6B 6R1

EEREE —EERES (NEX) BSRABMNIZIEE

SERIREBE 1 1-800-760-1180
E I ¢ investdirect@hsbc.ca
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BRI - ERPIRERERME D -

EZEERIBERARE
hBEREARBE - 1-888-318-0271

3B : contact.hsbe.financial@hsbc.ca

ELRKINEER (MEX) BRAF

EE : ca.amca.complaints@hsbc.ca

EIARSEMERT (NZ=EX) BEAH
hBERERBE | 1-844-756-7783

EEL ¢ ca.hpic.complaints@hsbc.ca
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MERNREFEBARESTR—RIERFNGE » FABMUT
ME S ERE— T BT » AEREFRKRAE R LK -
BEERB ¢ 1-888-989-HSBC (4722)

EEHS : escalated.complaints.canada@hsbc.ca

= ¢ PO Box 9950, Station Terminal
Vancouver, BC V6B 4G3
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RERZREB © 1-800-343-1180

EBES : client.complaints.office@hsbc.ca

25 PO Box 9950, Station Terminal
Vancouver, BC V6B 4G3
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EHL  privacy officer@hsbc.ca

S5 - PO Box 9950, Station Terminal
Vancouver, BC V6B 4G3
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(Ombudsman for Banking Services and Investments )
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(OBSI) -
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B RZRE - 1-888-451-4519
BEH : 1-888-422-2865
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25 20 Queen Street West, Suite 2400,
PO Box 8, Toronto, ON M5H 3R3

#84E - www.obsi.ca
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> ombudsman@obsi.ca
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( Financial Consumer Agency of Canada)
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MREEAER UL » S B EZEE -
GERREE ¢ 1-866-461-FCAC (3222)
FEZF 427 Laurier Avenue West, 6th Floor

Ottawa, ON K1R 1B9

#93F * www.fcac-acfc.gc.ca
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( Mutual Fund Dealers Association of Canada)
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BEiHe (MFDA) MIKE » FTLUEH AT LI E RS

&5 - 416-361-6332 Y 1-888-466-6332

EE © complaints@mfda.ca

494k * www.mfda.ca

£mtmhisRE (Autorité des marchés financiers)

MREEHEER RS TEE

( Autorité des marchés financiers ) ¥ -
hEEREBEE ¢ 1-877-525-0337

[BE © 418-525-9512

#BZF © Place de la Cite, tour Cominar
2640, boulevard Laurier, bureau 400
Quebec (Quebec) G1V bC1
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( Office of the Privacy Commissioner of Canada)
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P EREREE  1-800-282-1376
25 © 30 Victoria Street

Gatineau, Quebec K1A TH3

A8  www.priv.ge.ca
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hsbc.ca/bank-with-us/codes-of-conduct °

£¥1555i818 hsbc.ca/complaints * BYE{E1-888-310-4722
HHERAT -

ESFES (NEX) BRATNDZHE ESHEZBERAT ESRRETE (NEX) BRAT - LMESHAKERBRE (N2X) BRAT -

1040335-CH_2022-12



mailto:privacy_officer@hsbc.ca
mailto:ombudsman@obsi.ca
http://www.obsi.ca
http://www.fcac-acfc.gc.ca
mailto:complaints@mfda.ca
http://www.mfda.ca
http://www.priv.gc.ca
https://www.hsbc.ca/bank-with-us/codes-of-conduct/
http://hsbc.ca

